
The outcomes framework 
will change the way we 
measure how effective we 
are in supporting children 
and young people with 
Special Educational Needs 
and Disabilities. We will use 
this framework when we:
• Commission new services
• Check the quality of our 
practice 
• Listen to voices of children and young people.
Our measure of success will be that children 
and young people can show or tell us that 
everything we do is supporting them to 
achieve these seven outcomes.

What is an outcomes framework?
We want all children and young people in York with Special Educational Needs and
Disabilities (SEND) to be happy and live the best lives they can. Young people,
parents and carers told us what they think the most important outcomes that all
children and young people should achieve are.
Each of the 7 statements in the framework will mean different things to 
everyone. For a more in depth list of descriptors, visit 
www.yor-ok.org.uk/outcomes-framework.htm
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I know that it is okay to make mistakes 
I am able to name and manage my emotions

I know my rights 
Every conversation about me, starts with me

• My achievements are celebrated and I feel valued 
• I am working towards realistic goals in my future

• I am well enough to have a fulfilling life, including carry out 
activities I enjoy and access education
• My health passport or care plan is read by hospital staff so I 
don’t have to repeat
• My physical and mental health are supported sufficiently

I have a choice about my future, and my choices are respected 
I can travel independently

• The communication and language used around me is easy to 
understand 
• I am listened to by everyone that supports me and my views 
are used to make decisions

• I am empowered to make choices that support my safety
• All people who support me receive enough training to know 
how to really care for me
• My home and school are safe environments

I am 
included

I am safe

I achieve
my goals

I am healthy

I am 
becoming 

independent

I have a 
choice and 
am heard

I can overcome 
challenges and 
difficulties on 

my own or with 
support


